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Master coffee shop conversations with Axel and Celia. Learn polite ways to order drinks and pay.

■ Essential Vocabulary

Word Definition Example

order to ask for something you want to buy I'd like to order a coffee

menu list of food and drinks available Can I see the menu?

size how big or small something is What size would you like?

small not big I'll have a small coffee

medium middle size A medium latte, please

large big I want a large cappuccino

latte coffee with steamed milk I love vanilla latte

cappuccino coffee with milk foam on top One cappuccino, please

sugar sweet white powder for drinks Do you want sugar?

milk white liquid from cows Coffee with milk

hot very warm I want hot coffee

cold not warm Iced coffee is cold

receipt paper showing what you paid Here's your receipt

total final amount to pay The total is five dollars

change money you get back Here's your change

■ Key Phrases
I'd like a coffee → I'd like a coffee | What size? → What size? | How much is that? → How much is that? | Here you go → Here you go | No sugar, thanks → No sugar,
thanks | Have a nice day → Have a nice day

■ Grammar Rules
1. Use 'I'd like' for polite requests: 'I'd like' is more polite than 'I want'. Use it when ordering food or drinks.
2. Put size before the noun: Size adjectives come before the thing you're describing. This is the correct word order in English.
3. Use 'please' and 'thank you': Always use polite words like 'please' and 'thank you'. It shows respect and good manners.
4. Ask questions with 'Can I' or 'Could I': These phrases are polite ways to ask for something. They're better than direct commands.
5. Use 'How much' for prices: 'How much' is the correct way to ask about prices. You can add 'is that' at the end.
6. Use 'Here you go' when giving: 'Here you go' is a friendly way to give something to someone. It's very common in shops.

■ Study Tips
1. Practice coffee vocabulary daily | 2. Use polite phrases always | 3. Visit English-speaking cafes for practice
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